
 

 

 

 

 

 
 

Traffic Guidance Officer 
 

COURSE AIM 
This qualification aims to provide participants with 

the skills to manage traffic through and/ or past a 

roadwork site, directing traffic with a stop/slow bat 

or similar control device and to set up and work 

with Traffic Control Guidance Plans. 

 

COURSE CONTENT 
Direct traffic using hand held stop slow bat and 

hand signals 

Monitor traffic and make adjustments for 

changing traffic conditions 

Position, set up and confirm portable traffic 

control devices and temporary traffic signs 

according to traffic guidance schemes 

Monitor traffic flow and confirm that portable 

traffic control devices are performing effectively 

Select, apply and change signal sequence of 

portable traffic control devices 

Implement, monitor and close traffic control 

sites according to traffic guidance schemes 

Apply adjustments to traffic guidance scheme 

as necessary to maintain required traffic flow 

Identify hazards, and monitor and review 

working instructions 

 

COURSE COMPLETION 
Upon successful completion, participants will 

receive a Nationally Recognised Statement of 

Attainment for Units of Competency required for a 

Traffic Controller and Implement Traffic Control 

Plans Work Training Card. This card will be issued 

by Safework NSW and sent via Australia Post after 

completion of final workplace assessment. 
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UNIT CODES 
RIICOM201E Communicate in the Workplace 

RIIWHS201E Work Safely and Follow WHS policies 

and procedures 

RIIRIS301E Apply Risk Management Processes 

RIIWHS205E Control Traffic with Stop Slow Bat 

RIIWHS302E Implement Traffic Management Plan 

RIIWHS206 Control Traffic with Portable Traffic 

Control Devices & Temporary Traffic Signs 

RIIWHS303 Position, Set up & Program Portable 

Traffic Control Devices 

 

PREREQUISITES 
Participants must be at least 17 years old. 

You must hold a valid White Card and you will be 

required to show proof prior to the course. 

100 points of identification is required on each day of 

training and final assessment day. 

PPE including hi-vis shirt and steel capped shoes 

It is highly recommended that participants at least 

hold their P1 drivers licence. 

LOCATIONS 
12 Belah Road, Port Macquarie 

6/21 Industrial Drive, Coffs Harbour 

2/34 Hargreaves Drive, Taree 

 

DURATION 

Formal training: 2 days 

Further on site experience: approx. 4 hours 

Final assessment: approx. 4 hours 

 

PRICE 
$950 
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